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Abstract: In this paper we suggest an integrated approach in measuring financial literacy of SMEs. Specifically, we
apply a two-stage methodology; we first use the specifically designed OECD/INFE (2019) questionnaire, and we
second apply qualitative focus-group analysis methodology, where we create groups of stakeholders to discuss SMEs
financial literacy. We apply this methodology in a small sample of SMEs in Greece. Stage 1 results show that the
financial literacy score of Greek SME owners is 60.23%, very close to the adult population OECD (2020) percentage. In
stage 2, we discuss the scores and survey results with stakeholders in focus groups and we get specific
recommendations in the SMEs financial literacy field, from an SMEs policy perspective.
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